CI2L LT

Quy dinh vé diing ban san pham
4.2025

1. NGUYEN TAC CHUNG:

1.1. Quy dinh nay &p dung dbi v&i tAt cd Nguoi Ban trén San TMDT Cymart (“San Cymart”)

1.2. Quy dinh nay quy dinh vé viéc dang ban cac san phdm trén San Cymart.

1.3. Bang ban san pham trén Cymart la viéc Ngwdi Ban dung tai liéu (bao gdm ca tranh anh
va chi¥ viét) md ta vé& hang hda, dich vu dé gisi thiéu véi khach hang vé hang héa, dich
vu do.

1.4. Nguwdi Ban cé trach nhiém tuan tha cac quy dinh tai Diéu 117, Diéu 120.4, Diéu 121, biéu
123 cua Luat Thwong Mai va cac van ban quy pham phap luat cé lién quan dén hoat
déng trwng bay, giéi thiéu hang hda, dich vu.

1.5. Nguwoi Ban phai ddm bao va cam két tat ca cac chirng tr ma Nguwdi Ban cung cap cho
Cymart déu dwoc sao y, chup truc tiép tir chirng tlr goc, khdng dwoc lam gid, chinh sira,
tay xoa.

2. CAC NOI DUNG KHéNG DU'O'C PHEP PANG

Nguwoi Ban co quyen dang san phadm lén Cymart d& quang cdo va ban. Tuy nhién, NGHIEM

CAM dang céac san pham c6 ndi dung sau:

2.1. Phan dong, chéng pha, bai xich tén gido, khiéu dam, bao lwc, di ngwoc thudn phong my
tuc va van héa Viét Nam, xam pham chd quyén va an ninh quéc gia;

2.2. Xuc pham, khich bac nguwoi khac;

2.3. Thong tin ma phap luat nghiém cdm nhu: heroin, thudc lac, giét ngudi, cudp cda, v.v.
(Vi du: san pham in hinh la can sa, shisha);

2.4. Khuyén khich, quang c&o cac san phadm déc hai (VD: thubc 14, rwou, can sa);

2.5. C4c s&n pham van héa ddi truy (bang dia, sach bao, vat pham);

2.6. Tai liéu bi mat quéc gia, nha nwéc, kinh doanh, ca nhan;

2.7. N6i dung phan biét chung téc, xic pham dan toc hoac quéc gia;

2.8. Han ché téi da san phdm mang tinh c& nhan (hinh ca nhan, gia dinh, con cai);

2.9. Vi pham quyén s& hivu tri tué va/hodc nhan hiéu hang héa ctia bén thi ba;

2.10. Sén pham trong Danh sach san phadm bi cAdm/ han ché ctia Cymart.

3. CAC HANH VI KHONG BU'Q’'C THUC HIEN:

3.1. S dung théng tin, hinh anh, am thanh vi pham phép luat, thiéu thAm my, trai v&i truyén
thdng, van héa, dao dirc, thuan phong my tuc Viét Nam.

3.2. S dung hinh anh, 1&i néi, chi¥ viét ciia ca nhan khi chwa dwoc ca nhan dé déng v, trir
trwong hop dwgce phap luat cho phep.

3.3. Cung cap thong tin, quang cao khéng dang hoac gay nham 1an vé kha nang kinh doanh,
kha nang cung cép san pham hang hda, dich vy cua t6 chirc, ca nhan kinh doanh san
ph&m, hang hoa, dich vu; vé sb lwong, chéat lwong, gia, cong dung, kiéu dang, bao bi,
nhan hiéu, xuat xt, chding loai, phwong thirc phuc vy, thdi han bao hanh ctia s&n pham,
hang hoa, dich vu da dang ky hoac da duoc cong bd.
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3.4. So sanh truc tiép vé gia ca, chat lwong, hiéu qua st dung san pham, hang héa, dich vu
ctia minh v&i s&n pham, hang hoa, dich vu cuing loai clia td chirc, ca nhan khac.

3.5. C6 ndi dung canh tranh khéng lanh manh theo quy dinh cla phap luat vé canh tranh.

3.6. Quang cao cho cac doanh nghiép khac. Vi du nhw sé&n phdm c6 chira hinh anh, logo, dia
chi, hotline, dwdng link clia doanh nghiép hoac website mua ban khac.

3.7. Bang ban khoéng ding nganh hang, st dung hinh anh minh hoa khéng dung vé hang
hoa, dich vu nham muc dich gian lan va/hodc thyc hién cac hanh vi vi pham phap luat

3.8. Tang gia ban mot cach bat hop Iy trwérc khuyén mai.

3.9. Tao gia ban san phdm quéa cao hodc qua thap so vai gia tri thj trwong

3.10. D&ng ban moét san pham 13p di I&p lai (spam) trén cung mét danh muc hodc cac
danh muc khac nhau.
3.11. Pang ban hang gia, hang nhai, hang nhap lau, hang vi pham quyén s& hiru tri tué va cac

hang héa, dich vu vi pham phap luat khac

HU’O’NG DAN DANG BAN SAN PHAM :I'RI“EN CYMART ] ]
Tiéu de, hinh anh, gia ca, mo ta san pham va cac thong tin lién quan phai thong nhat, dung
chinh ta, dung quy dinh vé dang tin cia Cymart. Cu thé nhw sau:

4.1.Hinh dnh san pham

- Hinh anh san pham phai ré rang, chi tiét vé tinh trang san pham, khéng me, rung hodc zoom
qué xa.

- Khéng bao gdm hinh &nh hodc théng tin khéng lién quan nhw gi¢i thiéu shop, thdng tin lién
hé, hoac théng tin thanh toan.

- Nén co it nhat mot hinh anh that ctia san phdm do chinh Ngwdi Ban tw chup.

- Hinh &nh khéng chira yéu tb ghé ron, khéu goi, phan cdm, khéng phu hop thuan phong my
tuc, gay khé chiu cho ngudi xem.

4.2. Tén sén pham

- Tén san pham phai mé ta dung hang héa, dich vu dwoc dang ban, viét bang tléng Viét cé
d4u, r6 _nghta, khong dung ky tw dac biét hoac viét tat (t&n thwong mai riéng clia san pham
bang tiéng nuwéc ngoai dwoc gilr nguyén).

- Tén goi clia san pham phai trung khop voi thong tin trén hinh anh san pham

- Néu |4 bd san pham thi tén sadn pham phal ghi rd Combo/Set/B6 s&n phdm

- Khéng chira cac tir khéa nhuw “San phdm hot”, “Ban chay” hodc gia/théng bao khuyén mai
nhw “Giadm gi&”, “Mién phi van chuyén” trong tén san pham.

4.3. Gia san phém

- Gia san pham dang ban hoac gia khuyén mai (néu co) phai tinh bang don vi VND.

- Dién ca 2 gia: Gia niém yét (gia cong bd) va gia khuyén mai. Néu khéng khuyén mai giam
gia thi d& muc gia khuyen mai bang gia niém yét.

- Néu bai dang cho nhiéu san pham, phai dé gia rd rang cho tirng s&n pham.

- Gia san phadm phai dwoc phan loai ré rang dwa trén Thudc tinh (kich c&, mau séc, ching
loai..).

- Gia san pham khéng duoc thap hodc cao hon mét cach bat hop ly so véi méat bang gia cla
san pham cung loai trén San Cymart. Ngwdi ban lwu y viéc dé gia ban bat hop ly cé thé bi coi
la hanh vi gian lan trong mét sb trwéng hop va sé bi Cymart xi ly theo chinh sach xt ly hanh
vi gian lan ctua Cymart.

4.4. Phwong thirc giao hang
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Phuong thirc giao hang mac dinh la giao hang tan ctra can hd, néu san pham co phwong
thire giao hang khac thi Nguwdi Ban can néu rd trong phadn mé ta san pham.

4.5. Théng tin mo ta:

MG ta san pham can day dd va chi tiét d& nguoi mua hiéu ré dac diém, cong dung, cach
dung, va lwu y khi str dung. Néu la san ph&m da qua s dung, phai ghi ré tinh trang bén
ngoai va hiéu suét st dung. M ta phai trung thwc, rd rang, khdng gay hiéu 1am cho khéach
hang.

- Néu la san phadm duy nhat, md ta chi tiét cho s&n pham do.

- Néu la Combo, liét k& day du théng tin cta tirng san pham.

- Thong tin san pham khong bao gém sbé dién thoai hodc thong tin lién lac véi muc dich
quang cao hoac dan dén cac website khac.

- cung cap day du thong tin vé trong lwong cling nhw kich thwéc ba chiéu (chiéu dai,
chiéu réng, chiéu cao)

- Dién day dd ngudn gbc, xuat xtr, thudc tinh san phadm va ché dd bao hanh (néu cé) theo
yéu cau clia méi nganh hang.

- San pham khong cé gidy to chirng minh ngudn gdc xuét x, thwong hiéu thi khong
dwoc dé tén thwong hiéu trén san pham.

- Cac mat hang la thuc phdm va my pham, can cung cdp ngay san xuat, han st dung,...

- Céc thong tin khac (han déi trd, ché dé bao hanh...) can dwoc ghi rd trong phan mo ta
san pham)

Khéng dung tag (#), dung qua nhiéu tir khéa (spam tir khéa)

4.6. Cac ndi dung dworc thay doi sau khi dang san pham

Sau khi dang san phadm, Nguwoi Ban dwoc thay dbi nhirvng ndi dung sau ma khoéng can dwoc
duyét:

- S6 lwgng san pham ton kho

- Gia niém yét, gia khuyén mai,

- Thém, bét, stra thudc tinh, phwong thirc thanh toan....

4.7. Cac ndi dung khéng dworc thay doi sau khi dang san pham

- Tén san pham

- Hinh &nh san pham,
- M6 ta san pham,

- Nganh hang

5. CAC QUY BINH VOI MOT SO NGANH HANG

5.1. Thwec phdm

- Co6 han st dung - tit ca cac mat hang thwc phdm phai dwoc dan nhan cé chira théng tin
han st dung rd rang, hoac dwoc néu rd trong M6 té san pham (dbi véi cac mat hang
twoi sébng khéng c6 han st dung nhw rau cq, thit ca, trai cay). Khong dwoc ban cac mét
hang thwc phdm da hét han hodc khéng con gitr nguyén chét lwgng dam bao vé sinh an
toan thwc pham.
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- Nguyén tem/méc - tat ca cac thwec phdm va cac ché pham lién quan can dwoc dong goi
va gilr nguyén tem/mac néu cé thé d& dam bao rang Nguoi Mua cé bang chirng xac
dinh hang gia, hang da qua st dung.

- Cac mat hang thyc phém dé bj héng/6i thiu: Ngwoi Ban co trach nhiém cung cép théng
tin day du trong phan mod ta hang héa va dam bao réng thwec pham luén dwoc déng goi
hop ly.

5.2. My pham
- Hinh &nh san pham phai ré rang (nhan mac, bao bi, thwong hiéu) va théng tin mé ta day du
ngudn gdc, xuat x&, tinh trang va han st dung.
- Khéng dang ban san phadm khéng rd nguén gbc (vi du nhw san phdm handmade, kem trén
L)
- Bbi v&i san pham thwong hiéu trong nwéc: phai ddng kém ban scan (ban gdc hodc sao y
coéng chirng) cac gidy chirng nhan sau:
e Phiéu cong bé my pham do B&d/ S& Y té cép, trong do thé hién thong tin chd thé
chiu trach nhiém dwa san pham ra thi trudng;
e Ching nhan dai ly/Hop ddng mua ban/héa don nhap hang tr cong ty san xuét
(néu Ngudi Ban 1a dai ly);
e Hoa don nhap hang va chirng nhan dai ly ctia bén phat hanh héa don (néu Nguoi
Ban nhép hang t bén trung gian).

5.3. Thuc phdm chirc ndng/thwec pham béo vé sirc khée

- M6 ta san pham can néu rd "San pham nay khéng phai la thubc va khdng cé tac dung thay
thé thudc chira bénh".

- Théng tin sdn pham phai phu hop véi ndi dung cla gidy xac nhan quang cao, khéng duoc
lam dung quang cao sai s that.

- Khéng dang ban san pham thuc pham chirc nang xach tay.

- Ngwoi Ban khi dang ban san phdm Thwe phdm chire nang/thuc phdm bao vé sirc khde can
c6 cac gidy to sau:

QUY BINH BANG THU'C PHAM CHU'C NANG

Vitamin & Thuc pham chiic
nang:

Vitamin & khoang chat

Dinh dudng thé thao - thé hinh
Thuc pham cho stc khoe
Tang & Giam can

H6 trg xuong khdp

Bot thao moc

Vitamin, thuc pham b6 sung va
d6 dung cho me

Vitamin & thuc pham chirc nang
cho me

P6i v6i TPCN duoc san xuat tai Viét Nam

1. Gidy xac nhan cong bd phu hop quy dinh an toan thuc
pham: ddng tai vao muc hinh anh san pham dé dugc duyét.
2. Giay xac nhan quang cdo cla san pham: dang tai vao muc
hinh anh san pham

Da6i véi TPCN nude ngoai, yéu cau ca 3 loai gidy to:

1. Gidy xac nhan cong bd phu hop quy dinh an toan thuc
pham: ddng tai vao muc hinh anh san pham

2. Giay chiing nhan dai ly/ hop dong mua ban/ héa don mua
hang trong nudc: dang tai vao muc hinh anh san pham

3. Gidy xac nhan quang cdo cla san pham: dang tai vao muc
hinh anh san pham
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Thuc pham cho bé tir 6 thang
tuoi
Vitamin, thuc pham b6 sung

5.4. Thoi trang/Giay dép/Phu kién

- Néu ré chét lieu va kich thwéc ctia sdn pham. Déi véi nganh hang Thoi trang, phai cé bang
quy dbi kich thuwéc

- Nén c6 it nhat mét hinh anh that clia san phadm dé khach hang dé dang Iwa chon va tranh
nham lan.

5.5. D6 uéng c6 con
Ngwdi Ban phai tuan tha quy dinh tai Diéu 16 cGa Luat phong, chéng tac hai ctia rwou, bia sb
44/2019/QH14, Nghi dinh sé 24/2020/ND-CP, va cac quy dinh phap luat lién quan vé kinh
doanh ruou, bia.
- Chi dang ban san phadm c6 ngudn gbc hop phap theo gidy phép ban 1é rwou.
- San pham trén 15 do cén trwng bay, gidi thiéu trén Cymart phai dap (rng cac quy dinh
sau:
¢ Nhan hang héa theo Nghi dinh 43/2017/NBD-CP (muc 7 Phu luc I).
e Mo ta san phadm dwdi dang tai liéu vé hang héa, dich vu dé gisi thiéu véi khach
hang trong hoat déng trwng bay, gi&i thiéu hang héda, dich vu theo quy dinh tai
biéu 117, 120, 121 Luat Thwong mai 2005.
e Tuan tha Nghi dinh s6 52/2013/ND-CP vé thwong mai dién t.
e Phu hop véi quy dinh vé giam tinh dé tiép can cla rwou, bia theo Luat Phong,
chéng tac hai cta rwou, bia.

Lwu y: Tham khdo hwéng dan chi tiét vé dang ban d6 udng cé con trén Cymart trwdc khi
dang ban. Bang ban phai ghi rd day da thong tin vé ndng dé con, han st dung va chon
dung nganh hang.

5.6. San pham thuéc khéng ké don (trir thuoc khéng ké don nhwng dwoc co quan nha
nwéc c6 tham quyén khuyén cdo han ché str dung hodc st dung c6 sw giam sat cua
thay thuéc)

NGi dung gidi thiéu san pham phai tuan thq Luat Dwoc va cac van ban huweng dan thi hanh.
NGHIEM CAM loi dung viéc déng ban thuéc khéng ké don trén Cymart dé quang céo thubc
trai phap luat.

Nguwdi Ban khi dang thube khéng ké don can cé cac gidy to sau:
D6i vé&i nha san xuét:

o Dang ky kinh doanh/chirng nhan dau tw.

e Dang ky thwong hiéu.

e Ban sao cé chirng thuc Gidy chirng nhan da diéu kién kinh doanh dwgc va Chirng chi
hanh nghé dwoc clia ngudi quan ly.

o Ban sao c6 chirng thye Gidy chirng nhan GMP (néu khéng nam trong tai liéu néu trén).
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o Gidy phép lvu hanh san pham.
D6i v&i nha phan phéi:

o Dang ky kinh doanh/chirng nhan dau tw va Chirng nhan dai ly/hgp déng phan phbi.

e Ban sao cé chirng thuc Gidy chirng nhan da diéu kién kinh doanh dwgc va Chirng chi
hanh nghé dwoc ciia ngudi quan ly.

e Ban sao c6 chirng thye Gidy chirng nhan GDP (ban budn) hodc GPP (ban 18).

o Gidy phép lvu hanh san pham.

DP6i v&i nha nhap khau:

« Dang ky kinh doanh/chirng nhan dau tw.

e T& khai hai quan hang héa nhap khau.

e Ban sao cé chirng thuc Gidy chirng nhan da diéu kién kinh doanh dwgc va Chirng chi
hanh nghé dwoc ciia ngudi quan ly.

e Ban sao cé chirng thuc Gidy chirng nhan GSP.

e Ban sao cé chirng thuc Gidy phép nhap khau thubc.

o Gidy phép lvu hanh san pham.

MG ta san phdm can néu rd: "Moi thong tin trén day chi mang tinh chét tham khao. Viéc st
dung thudc phai theo huéng dan cula bac si, dwoc si cé chuyén mon dugc phép hanh nghé.
Vui long doc ky théng tin chi tiét trong to roi bén trong hdop san pham trwée khi stv dung.”

NGU’OjI BAN chiu hoé)n toan trach nhiém v&i Nguwdi Mua/str dung thuéc néu vi pham cac quy
dinh vé dang ban thuéc khéng ké don trén Cymart.

6. X LY VI PHAM

Ngwoi Ban vi pham mét trong cac quy dinh trén trong qué trinh dang ban san pham, tuy theo
mirc d6 vi pham, Cymart sé tién hanh mét sb bién phap x&r ly phu hop bao gém nhung khéng
gi¢i han (i) xéa/khoa/tam &n hién thi san pham; (ii) khoa tai khoan; (iii) yéu ciu Nguwoi ban dén
bu thiét hai cho Ngwdi mua hang/Ngudi st dung hang héa, dich vu; (iv) cung cép théng tin cho
co quan nha nwéc ¢ thAdm quyén, Nguwdi Mua/Nguwdi st dung hang héa, dich vu; (v) khéi kién
tai Toa an dé ddm bao bao vé cac quyén va loi ich hop phap ctia Cymart va cac bén cé lién quan,
v.v...hodc cac bién phap khac theo chinh sach cé hiéu lwc tai thoi diém dién ra hanh vi vi pham
trén San Cymart.

Lwu y: Nguoi Ban vui Iong ton trong va tuan thu quy dinh déng ban sén phdm cda Cymart va cac
quy dinh cta phép luat hién hanh. Moi sdn phdm khéng tuén tha theo cac quy dinh, huéng dan
trén hodc céc van ban quy pham phap luét sé bj khba/xéa ma khéng can théng béo trude.
Nguoi Ban sé chju hoan toan trach nhiém trudc Phép luéat néu cé tinh déng téi cac ndi dung ma
phap luat Viét Nam khéng cho phép./.



